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University of the Highlands and Islands
National Student Survey Results Report 2025 

About the survey
The National Student Survey (NSS) is a UK-wide survey of final year undergraduate students, conducted annually by Ipsos MORI. The core survey consists of 27 multiple-choice items covering nine themes on appropriate scales covering positive to negative feeling plus an open text question. Each university can select additional questions from a number of optional banks. Responses to these are not compulsory and results are not published externally.  The survey questions and response scales remain the same as NSS 2024. 

Headlines
This is a very positive set of results relative to our historic performance and the sector.
Overall satisfaction for UHI was 86%. 
This is an increase on last year which was 81% (+5%). 
This is above the Scottish sector average which is 81%. 
This places us 4th in the ranking for overall satisfaction among HEI’s in the Scotland category of the NSS and well above our historic ranking.
This is an increase from 2024 when we were ranked 6th among HEI’s in the Scotland category for overall satisfaction. 
We are above or significantly above our benchmarks in all question sets. 
We improved our NSS 2024 results in all question themes. 
We performed above the Scottish sector in all question themes, an increase on least year which featured one question set in which we were below: Learning Resources. 
Four programmes received 100% overall satisfaction, an increase on the two which did so last year. 
In contrast to previous years, no academic partners received 100% overall satisfaction.
The response rate was the same as 2024 at 64% and is lower than the Scottish response rate of 71%.



Scottish Ranking (%) - Q.28 Overall Satisfaction
	Institution
	2025
	2024
	2023
	2022

	University of St Andrews
	90
	88
	90
	89

	University of Strathclyde
	87
	84
	82
	82

	University of Aberdeen
	87
	85
	85
	86

	University of the Highlands and Islands
	86
	81
	81
	82

	University of Dundee
	85
	82
	74
	77

	Abertay University
	83
	81
	84
	81

	Glasgow Caledonian University 
	82
	79
	77
	79

	Queen Margaret University 
	81
	73
	74
	76

	University of West of Scotland
	81
	77
	75
	74

	Scottish HEI average
	80
	78
	77
	79

	Robert Gordon University 
	80
	81
	82
	83

	Edinburgh Napier University
	80
	78
	79
	80

	University of Stirling
	78
	77
	71
	80

	University of Glasgow
	78
	76
	78
	80

	SRUC
	78
	76
	77
	72

	Heriot-Watt University
	77
	75
	68
	70

	University of Edinburgh
	74
	70
	71
	73

	Royal Conservatoire of Scotland
	74
	75
	73
	63

	Glasgow School of Art
	66
	58
	73
	65
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  Q.28 by Subject Category
	
	2025
	2024

	Adult Nursing (includes Mental Health in 2025)
	92
	77

	Art
	69
	72

	Business and management
	85
	80

	Childhood and Youth Studies
	92
	79

	Computer Science
	88
	54

	Drama
	95
	No data

	Earth Sciences
	88
	92

	Education
	100
	No data

	Electrical and electronic engineering
	73
	91

	History
	94
	97

	Music
	83
	84

	Others in technology
	100
	100

	Psychology
	67
	91

	Social Sciences
	80
	79

	Sociology 
	100
	No data

	Sport and exercise sciences
	79
	74

	Teacher training
	100
	94

	Tourism, transport and travel
	69
	71
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